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r. !9!!egt!vE!.q8E!luEgLE9BEB9
Utlar Bih$ G.min Bank ls invliig propoelfrcm elgible Lifo lnsuErce Compane for
enle no inro d isrribulion pal1nere h p of Litu l.suE ne busin e5s Ihmugh on. I t{o mlpoEl€
agency amngement io pbvide Lii6 insuEn@ producls lhrough Bank BEnches - in addition

lo lts cured pannerLlc of lndla.

ln view ol lhe IRDAI quidelines pbvidins oplions lo colpoEle aqenB to opt for muili
insuEn@ companies, the Bank iniend. lo idenlii/ one / tvo ule lnsuec tor d sl bulion of
life insurance Droducts lh@uqh Bank's bBnch nelwo*

Lf€ lnsureE iderested in appohling the Bank * 6 mlpoEte agent are heeby advi*d lo
carefu y review and submit all relryad infom.Uon. Delails ol lhe objectives, scope of lha
seNices minimum eligibiLity cnleda dara and documenE required to be sub,nined along
with RFP, cdeia thal Muld be adopt€d for 4aluation of tle espons6 iof shon lisling .nd
olher nlomalioi G @ntained in rhe RFP documenr. The RFP do6unent €n be dMloaded
flm lhe Bank's @bsile !4i44!bqLE. A[emstivey had copies ol lhe document can be

obkined iiom rhe corpo€ie ofie of !n* Bhar Gamin Bank.'Ihe schedule and othe.

Ftca orueAqenoomwen tatlite h nne B6bs

HolNtD/RFP /2a13 1s/1 ttizl/o3/2013

chbfM,nace4rl'ndNIDDepatnenl
UhrBiharcEdnBanliHeado,fie,x:lambash

a
All quedes elaled !o rhb RFP should be submified in witing lo above EGred emal
address as per lhe $hedure ro eiablelhe Bank to reply. Bank reserye.lhe rght to ch.nge
lhese dates with aDpropnate intim.lion lo lhe Respondenls lte offeE Eeived wil be

open€d as per the date and lim6 monlioned. at the time oi opening of of6B, lhe
Respondent or its EpEsenlalives can b6 present and fitiBs lhe proess .nd no spa€te
ir im.rion in lhis connectioi wil be *nt lo lhe respondenls]bidde6.
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2. BACKGROUND

2.1 About Uttar Bihar GEmln Bank:

rnbr Bihar G.min Aank of lndia is on6 ol the largest R'gional RuElbank'The bank hs
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2,4 Minimun Eligibllily Crh.ria:

ft E mandalorv for the potenlid padcipanls

cdre a is fulfiLled in od.r 10 paRicipale in lha
b emure thal the foll@ing minimum 

'ligib 
lrlv

years n Life LnsuEnce busriessin lndia

. rh.Lld have val'o 
'cDA 
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r,,* tr,. minimum solvenry Gtio or 1 5 as on 31'03 2013



Fo| b tuE as,q unN..d!19!J4J!!!!!!ei!!!E

r The company should be non_bank prcmoled @fipanv' The foLldino insuBne

@m pan ies oi Ll nol be €18 ible to panicipde in lh' prdess

dmmored bv olhs S.hedul€d Commmtal B.nks (OR)

pofored by lroLps I auinq . olr olling ilrefq r a scnsLbd n'mmer'ial

rlrcue or Boad ollra rsu'anc@mly'
i The Resoondenl / B dder should not have anv plan / proposal ol mercing or lakeov'r
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3. GENEML INF!8UAI].q!I9-BESE9!IQ,

3.1 PEp.allon! submission .nd op.ning ol Pop6'15

lhe o'ooGal, cespordels ae exDal€d lo e:tmt h deElrhe
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qive panicular atenlion 1o the lollMing:

. Th6 data should be furnishad strictlv in acmdan@ wllh the fomal specirEd

. nrr monerary numtes stroua be in Lndian Rupees Denomihalion ln INR C@es is

pBfered for lalge numbec.
r co.ciseness ol lhe rcspome wilL be app€clal€d

31.2 submitsion ol lhe data in the wrcng rype of fomats will resu( in fie Prcposal being
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tuth oouae o trtnsennr h44!a!!!!: !c!E
irffiEri e€irB-A; i ne nsnt to s"k danl€I:o$

3.1.6 Prop6als of onlv ihos rcspondents wlll be 
'vaLuated'

eligibiLily c tena as specllied in the RFP

I 1 4 Al PrcDosa s shcl' o€ val'd 'o' a per'od ol lso dcvs lrom It r'Br dale of subn'rs'o1

.*,.*a .i ii" ***r" 
"r"=d 

above. 1. Bart w'n nsk rts Fsr erlbn Io complere rl'6

"*"..*rri"., o"ri"o 'lowever should lte ne€d '1* lre Ba1\ mav rcqrsl lh'
ieroondenr lo eheld lhe @idilv pe od ol lle p6p6ai5 Respondelrs wtodo nor tge

",* rrr" ,iot r ro 
"t 

t" to .,l"no l1e validil! of lhei Proposals: unde sL ch ci cunstan' e

*" m* "i" r*r-m.* *.. o oposa' io'tnF€revaLalion

3.i.5 Th6respondenls aE lo submlthe RFP ii
ser ot pholocopy and 2 en copies bv means of

nghl lo rcject the PrcPosal iL

nor mel any ol $e eligibility crne . menlio nen u nder paE 2.4

hadcopy fomat ln onginal alonq ,ith one

CD .The dodments in lhe CD should be

3.1.7 The submi$ion mav be mad€ b GeneaL Manager, NlD Uttar Bihar Grsnin Bank'

H;ad ofiice, Kalambas d@k, Tr,luzrarpur, sihar (342001) Pbposals r*eived bv lhe

s"ik 
"n"i 

rh. 
"p*ifi"d 

rir" * rhe bst dale shall not be elislble lor consideralion and shall

3.2 Clarinc.rion and AmGndm.nt

3 2 1 Th€ Responded mav request a danf @tion on anv clau* of lhe RFP documenls up

to lhe dale indieted in above relered sch.dule. Anv requ*tlorcladli€lion musl be senl

; wilhs o' ov €mail lo ^!rI@@Oj.r I h' B.r\ wl h@nd 
'n 

wr'lng o'bv rai B'nk nav

dmenolheRl_Pasa'esuholanvd.nf€Lor.'iBankdeens('e'essary

3.2.2 To lacillale ev.luaion of Prcpos.ls, the Bank mav at ils $le discretion' seek

cladfcalion(s) frcm any Respondent r€gadinq its proposal lf a Responded does nol

prcvlde clarir;€ions soughl above withii tha sp*iied lime, its proposal shall be liable b be

;e'ecreo. n @se rhe Do;sd is 1or Ejedeo fie Bank msv pro^'ed lo eva'uaie lhe o4er bY

@.{a,1g lh€ pa1'cL aB rcqurlg car l.cr'on to lle baslolrlsundesla'd'ng

32.3 At any lime beloro lhe submission of Popoels,lhe Bank mav am'nd lhe RFP bv

;ssJ no an a;deldrr and roslino I i1$e Ba.t's @b' 16. Tre add€rdun w'lloe bndhs on

,, h;Re@noerr" -oqr. Res ponde n ls e.sonable lF in vLtrcn lolacal tmeldn'rl
,nro u.-otir,. r""n p,opo"" t 
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d.'dline lor lhe submiesion ol Prcposals.

3,3 R.jetion of pbpo.al3

33.1 The Bank resryes lh€

. The Responde does
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Farcatuorub Ape@ omqendnar Ltle hsficne BBin6
. Theprcposalis ncomplete as p€r lhe RFP equiemenl.
. any @ndition stated by th. R€spondent is nol adeplable to Ih€ aank
. lf rh6 RFP snd any of lhe ierms and @ndilions stipulaled in lhb documeni aG not

accept€d by rhe .uthod4d cpresenlaliv.s of lhe Respondenl
. Requ €d infomalion is nol submitted as per the ,bmat givei
. Any infomarion submined by lhe Respsd€nt b found lo be untrue / lake I false
t The Respondenl does nol provide, wilhin lhe lme specifred by the Bank, the

supplemenr.l infomauon / chni€ton soughl by the Bank ior evalu.lion of lhe

3.3.2 The Bank shalL be under no ob igation lo affipl any offer rseived in esponse lo thls

RFP and shall be eniilled to Ej€.i 6ny or a I ofiets wilhoul asslgning any eason whalsoever

The B.nk may abofi enlie p@cess .l .ny stage whoul thffiby incufing any liabilltv io lhe
aff€cted Rs@nde (s) or anv obisalion lo lntom lho alfecled Rsponden(s) ol lhe

A Pbposal shall be €iecled, f it d@s nol meet lho minimum e igibilllv c.ile . e elaborat€d

in lhis docunent only oligible prcposals shalbe lurrher laken up for Tech n cal Eva lualion

A commifiee consistn! of Senior Execurv€s ol our Bank win d.min. lhe proposa

submtt€d by the inso6n6 companies. PmpoBals will be e@ ualed on the,b.ss ol
exoenen@, undedandino of lnd an Maftet, expenen@ ol managing b.nk 6s insudnce

Dadnq abihy b seneEle highd busln* lrcm customlE producls, clain *l amenl €tio
pereslency Erio, prcducl mlr, 6ingle & non-single producls, g evan@ redr6s, tEining,
compliance erc. T€chnical Evaluation of all eligible bid. will b€ done on lhe basls of lh€

intomarion soughl in Fom 1 io Fom 3. This will catry a woightaqe ol 70 ma*s

The shonLGled biddeB will be invit€d for a pr*niation on a spedl€d dav and lim. befoG

the comminee, This wlll €.ry welghlage of 30 mafts. Bidd€c will be idifraled about lhe

dar€ & he of pEsnlalion and w ll haw lo make the I own lEvel and siav arcngemenit .l
lheir own cosl. Bank wil nol bed the cost lor lhe *me. Bidde6 will be Enkod on lhe b6ls
ol the sum loiaL ot ihe had(s sered ln lechnical evalualion prc6s and lhe pEse ations

made by lhe biddeE and top @mpany fi I be shon ed lo enler inlo an .mngmenl under

coeoEte Aqenry lor distribdi.n of Lile lnsuEnce prcducls lhough Bank's bEnch nenod<

n e* the suc@*ful bidde. is not .grceable lo signing lhe * lce lev.l agrement or

impose Eny condiuons not ac@phbl6lo the Bank or communicate anv changes ftlm its

slaled r6ponse ii the RFP or preseniaron made to lhe Bank which mav not be ameplable

lo lhe Bank, the Bank may ls sole discrelon decide 10 padner with the nen Enked bidder

HeE il Muld be pedhenl lo medion thal B.nk shall be qthin its nghts to slipulate such

tems and dnd ons as it m.y deen fil includnq the good pEcli@s to be lollomd bv lhe

insurane @mpany 5nd th@e whch it should nol adopl ln lh. s ice l4el aoEment /
MmoEndum ol UndeBhnding.



crn@eh.rnu uP tnvrchd B6k*
ih'fufri lo;-@ or rejecl d/ applbdon wllhour *isnins a'v 6'son

r, OTHER TERMS AND CONDITIONS

4r F.@ M.i.ue: Notldnsl.ndinq he amv€ ptv'sions' lne SJcce*lul b'dd'- st L nol
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contracr at tu as s Gosonabrv pracr'€'' and shal seek 'll
i*'.""ur" 

"r*n"'," 
."""" .r pe6oncn@ not prevenleo bv lhe Eorce Mojeue *elt'

4.2oonflddniany:The Bank is bound bv an agreemenl ol confidenua[ry and secrc'f fith

-.,- . rr,. a*;"o" a ar 
",""ne6 

p3n cu arv lhe bor@ert -he sesl'o Biddd Bl"a I

,,^'. .ri **,l-; "**"ry to keep rt riome ol roralrv 
'onridelrer 'nd 

und€ rc

"L--",j"* n 
",rrbe 

oo".*o lo a}Il rd o54v o' conpetloB Tne Bdder shallrende'

hlier riaure ror aisquariticatlon/prematue remination or 6ntEd apan riom other lesal

*1.. * .* u" 
""r""r"0 

r., 
"ry 

la{ry on 1 s D.n 1e Bsn( 
's 

err tled lo E indenniled

o" ii" e oa": t, ,"v l"*0"."s; lo Epulalol and / or lo' drv b@cr ol @nfidentitlilv

ii" lir"-"ri"" .'*a . +"l rtlLoe bur nor resn cled ro anv at euery inromalor

...""i"i".in" s*t -o * *oom.B whrch lhe B'ddd comes lo kn@ on'v on a@unl ol

ik t.r"" -.** .r"a 
",tr 

rr'" ernl lFrcrg\ ll'e conrdd wFich lhe BJder olh'Nis @Jd

"" r.*"" rr"a 
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ro. The Bldd$ shall ds .ol make anv nfls rela'se public

.nnouncements or any other refe@nce on RFP or co.lract wilhoul obhining p or written

4,3 R..olutlon of di3put s: All dlsputes and .odrovercies belween Bank and Bidd€r shall

; subject to lh. exclusive jurisdElion or the cou'1s in MEalifalpur and lhe pad6 asEe lo

subm $emsolves to lh6 junsdblion ol slch mud

44 Arbitt.lion: Any contovetsv Elated lo the blddor under tnd pureuanl lo lhe MOU

aioned beN€en Bani and lhe biddar, the inteDrctation lheret or ils br@h shall' if nol

re_solv.d bv mdu.l dlscussions beioe.n the pad6, be eftled by arbiudion ln a@dan@

wilh th€ A; ralio. and conciliation Acl, 1996. Adilration shallbe @nducled in Muathaur
in English languag.. The Arbilral Tibunal shall b. @mpGed of one Adil€io' lo be

,ooo,nr"o u" 
".dt 

p"rv, .no 
" 

rttird Jtrp € appo..l'd bv such Alhi@Io6 F ch earlv 
'h'llh;;, h...;ts iees: elc ol lhe a6iualor norindled bv fiem a.o sh.l. equallv b€ar lhe @sts

4.5 Dl.cl.ifiei Subjeci lo anv lsw lo th€ @ntEry. .nd to the mdidlm ext€nt pemin€d bv

lsw' Bank and lts diredors, oflEe6, emplovees, @nra.toB Epae aii@, aqenb 6nd

advisoG di$laim all liabilig lom .nv l@, claim, qp6ns (including without limil'lion, anv



r
FarhrDomb Aeenq omn*ndtlor Lte hsrmd s*tr9!
reo;6, @sts. aaa,g;;ideds, .dioN, liabiliri€s, expen$ d disbu6emenE incured

theEin or incidedal rherelo) or dam.!6, ($hether foEBeeable or nol) ('Lossev) .ur€red bv

any percon acting on or rclraininq fbm acling bec.use of anv pGsumpion or infomalioi

(whelher oEl or winen and whether express or lmplied), in6Luding for@sts stat€ments,

estimales or prcjectioni dnlained in lh s RFP d@um6nl or conduct ancillary to lt wh€lher or

not lhe loss6 adse in conneclion wilh anv ignoEne, n€q iqence, in.ltenton, casualness,

disregad, omission, delauh, lack of infomtlion falsil€tion or

misGpesenlation on the p.d ol Bank or anv of ls dicctoB, offi@6 emplovees

enlrsctots, EpEse ntatives age nts or advieE

4.6 The commisslon slructuE shalLbe a3 per IRDAI prescdbed 6tes onlv' lt shall bB soe

esponsibilily of Life lnsuEr to compLy with all shtutory .nd rcgulalory prcvisions (includlng

RBi, RDA, SEal and other slatutory/Gryehmenl altho lv) whlle delive ng lhe sN@

4.7 P.riod of Ti. up: The lie up between the selecied Life lnsurer and lhe Bank shalL be

for a mininud pedod of I year .nd maxlmum Fiod 3hall b€ 3 yeaE, subjecl io

pmislon of tomination clauses and annu.l review bv lhe Bank Bank sha! carry out a

;ehied Evi€w ol ihe rcl.tionship al lh€ end of €very vear and take a call on funher

conlinuingrhe rclationship or leminaling it

4.3 The selected Litu lnsurer has to s ubm I co L/Po Lcv docu ment io individual po,licv ho der

The Ltfe lnsu6B shouh subm I the prffi documenl on sppli@tion colection, premium

remnd ialion. COI iss uan€ 6nd claim sot emenl lnsu6nce Com panv should have a fair

and speedy claim se edent rccod. The claims shoud be sefled within 15 davs lrcm the

lodgmenr. The *lected Llfe lnsurer should be .ble lo automale lh€ ent e prces wilh the

help of lshnology lbm inception of th€ policy lo s6fil6meil ol claim.

a9 The selecled Life lnsurer should be lechnologv enabled and inslall interlace ulilllv, so as

lo provide tE Bank with lisl ol the policies issued on pan Lndia wilh aldetais and

consolidated srabme ior lhe sade be also submined bv the 10h of th€ .u@eedinq monlh,

discloslnq calculatioi of commission lor inl.mauenemal audli purp@.

.l0TheselecledLlelnsurershouldDrovidan€EsarytrainingtolheshlfoflheBank

4.ll The selecr€d Life lnsuH should be in a posiiion to Emit the ev.nue/@frfrlssion
payable to the Bank every month al lhe @rcoEle ldel wilh complete delails bv lhe 15s of

4.12The selected Life lnsus shall gte .n indemnv to lhe Bank b lhe €ffe.t that thev will
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